Opening ELEC Registration and PIN Application Form

Because ELEC's Registration and PIN Application is an Adobe Fill-in form it will only work when opened
in the free Adobe Acrobat Reader or Adobe Acrobat Professional.

If you are having issues opening the form, use the following steps.

Open the form using the Internet Explorer web browser

This browser will open the form in Adobe Reader if installed.

If using the Chrome web browser;

The Chrome web browser uses its own PDF reader be default. This reader will not open ELEC's
form because it was designed in a Adobe software application. You may get an error like this:

Please wait...

If this message is not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by
visiting http:/fwww.adobe.com/products/acrobat/readstep2.html.

For more assistance with Adobe Reader visit http://www.adobe.com/support/products/
acrreader.html.
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark

of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U5, and other
COuntries.



You will need to change the default application for opening PDF’s in the Chrome Browser.

In Chrome go to Chrome://plugins, Scroll down to the Chrome PDF Viewer and disable it.
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Diszble [ atways sllowed

Adobe Flash Player - Version: 1500152
Shockwave Flash 15.0 rd

Marmne: Shockwave Flash
Description:  Shockwawve Flash 15.0 rD
Version: 13.0.0.152
Location: C\Program Files\Google\Chromeh\Application\37.0.2062.124\Pepperflashpepflashplayer.dil
Type: PPAPT [out-of-process)
Disable
MIME types:  MIME type Drescripticn File extensions

spplication/x-shockwave-flash  Shockwave Flash swf
application/futuresplash FutureSplash Player  spl

Diszble [ apways sllowed
Chrome PDF Viewer.

Marmne: Chrome PDF Viewer

Version:

Location; C\Program Files\Google\ChromehApplicationt37.0.2062,. 124 \pdf.dll

Types PPAFI {in-process)
Dizable

MIME types:  MIME qq?--'- Cescription Filz extensions
application/pdf Portable Document Format  pdf

application/x-google-chrome-print-preview-pdf Portable Document Format  pdf

Diszble [ mpways zllowed

ActiveTouch General Plugin Container - Version: 28, 1, 2013, 20¢
ActiveTouch General Plugin Cortainer Version 105

MName: ActiveTouch General Plugin Container
Description:  ActiveTouch General Plugin Container Version 105
Version: 28,1 2013, 906
Location; C\Program Files\Google\Chromeh\apglication\plugins\npatgpc.dl
Type: MNPAPL
Disable
MIME types:  MIME type Description File extensions

application/x-atgpc-plugin - General Plugin Container File  gpc
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Now, scroll down further to the Adobe Reader plugin and make sure it’s Enabled
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Type: PPAFI (in-process)
Disable
MIME types:  MIME type Drescription File extensions
application/x-nacl Mative Client Executable
application/x-pnacl  Portable Mative Client Executable
Disable (] Always allowed

Adobe Reader - Version: 11.0.2.29

Adobe PDF Plug-In For Firefox and N&pe 1100

Marne: Adobe Acrobat

Description:  Adobe PDF Plug-In For Firefox and Netscape 11.0.9

Version: 11.0.8.29

Location: ChProgram Files\Adobe\Reader 11.00Reader’ AIR\nppdf32.dl

Type: MPAPT
Diszaple

MIME types:  MIME type Descripticn File extensions
application/pdf Acrobat Portable Document Format pof
application/vnd.adobe. pdfcml Adobe PDF in XML Format pdfeml
application/vnd.adobe.x-mars Adobe PDF in XML Format Mars
application/vnd.fdf Acrobat Forms Data Format fdf
application/vnd.adobe.xfdf XML Version of Acrobat Forms Diata Format  fdf
application/vnd.adobe.xdp+xml  Acrobat XML Data Package xdp
application/wvnd.adobe.xfd+xml  Adobe FormFlow39 Data File fd

Disable v Always allowed

VMware Remote Console Plug-in - Version: 5501601085

Marne: VMware Remote Console Plug-in
Version: 5.3.0.1601065
Location: ChProgram FilesyCommon Files\Wiviware'Wiiware Remote Console Plug-in 5.5 Firefosinp-vmware-vmrcdil
Type: MEPAPT
Disable
MIME types:  MIME type Description File extensions

application/x-vmware-remote-console-2012

The Registration and PIN form will open in the Chrome web browser now.

Whtware Remote Console Plug-in



Use similar steps for Mozilla Firefox.

In the Firefox browser go to Options
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Click on the Applications tab, Select Portable Document Format (PDF), Choose “Use Adobe Acrobat (in
Firefox)” and click “OK”
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The Registration and PIN form will open in the Firefox web browser now.



